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COMMITTEE NEWS
As we go to press we are thrilled to announce that
Kathleen Hankinson has agreed to do us the honour of becoming Patron of Bromley Chain! Since
poor health meant she had to leave the committee
last September after many years' service we have
missed her and her knowledge of the Deaf community, so many of whom she has voluntarily
supported so capably and willingly since her retirement 25 years ago. She will be Guest of Honour at our AGM (see page 8) and we hope many
members will be there to welcome our new Patron
and celebrate with us.
There are changes in local Audiology services
(page 7) and if you encounter any problems we
would like to hear from you.
We were proud to sponsor Kaos Signing Choir
(see page 6) following the Olympic Opening
Ceremony (and are grateful for bequests and doMaking sure that deaf education in Bromley is “as
good as it can be”, meet

GINA ROSADO
With more than 200 Deaf/
hearing-impaired children in
the borough, from partially
to profoundly deaf, Gina and
her team of 9 ToDs (FTE)
and 9 TAs/Deaf Tutors
(FTE) have a heavy workload, which has been added
to over the last few years by
the increasing numbers of
babies being diagnosed under the National Newborn
Hearing Screening Programme and the fact that
since Desmond Hodgson
retired there has been no
specialist Social Worker for
Deaf children, with all the
vital skills needed to replace
him. A Social Worker has
recently been given a brief to
support the team but her role is still undetermined.
Gina has been Lead for Deaf and Hearing Services
(0 to 19 years) since January 2012 and wears her
responsibility with deceptive ease and charm! I
first met her in the mid-90s when she was part of a
lively mainstream Science team at Darrick Wood
Senior School, particularly supportive of the Deaf
pupils. This she attributes to two Teachers of the

nations made to us over the past year from individuals who appreciate our commitment and
newsletter). We were also pleased to be able to
fund a Sign Language Interpreter for the church
Celebration of the life of the late Roger Hardy,
attended by Edward Lodge, another of the heroes
of the Jupiter school cruise ship disaster, about
which teacher Mary Campion (a colleague of
Wendy Hardy at Cator Park) wrote her book.
To foster a sense of Deaf identity and pride
among current pupils there will be a Living Exhibition 14/15 June at Griffins, Lovibonds Avenue,
Orpington and we will be supporting this physically and financially (see page 3). Any memorabilia, photos, stories, press cuttings etc. from past
pupils/staff of the Darrick Wood HIUs would be
warmly welcomed for this event. Please contact
the Editor.
Deaf - Jackie Parsons and Lynne Proudfoot - her
“great educators” in terms of her Deaf Awareness.
It was Jackie who pointed out that an OHP on
which she could make notes and draw diagrams
would allow her to face the class! “My first introduction to Deaf Awareness”
laughs Gina, who found the 3way triangle of communication
in the lab’ actually benefitted
the whole class.
This very effective relationship
triggered her interest in deafness and over the years other
teachers and support assistants
contributed to her knowledge
and, she insists, to improving
her own teaching style.
In 1998 she left the Science
faculty and did supply work
for Lynne in the HIU. Post
2000 a new SEN Code of
Practice meant all staff working with deaf children had to
be qualified so she applied for
an LBB scholarship. On a
Distance Learning course she trained to be a ToD at
Mary Hare Grammar School, touching base there
every six weeks. She graduated from the 2 year
course with Distinction as a result, she says, of “being taught so well and having so much support”.
During this period she had also taught A-levels at
DWS, worked in the Deaf Centre and on the peripatetic team for a year, and then for 3 days a week
2 with them in the second year.

In February 2008 she became Team Leader in the
Hearing Team having been well trained by Sally
Kirwan, her Line Manager - “a fabulous mentor
and role model”. The appointment was made by
Di Blackmore, Head of Service.
After Di left in July 2011 the Sensory Support
Service was restructured and Gina became Lead,
managing the peripatetic team and the two bases at
Darrick Wood schools, also working closely with
the team for visually impaired youngsters.
Her role comes under the Inclusion Support Service
and she sees it very much as safeguarding work that
has been done over the years, maintaining good
practice, changing what needs to be changed to fit
in with new educational requirements and the new
audiology, and making sure that deaf education in
Bromley is “as good as it can be”.
“The more cutbacks there are to Health, the harder
the Teachers of the Deaf have to work” she points
out, citing the social care work that fell to the team
after Desmond’s retirement and the impact the
change to St. George’s (tertiary Audiology service)
has had. However, this has not deterred the
Service’s vision for the educational and social
achievements of Deaf children and their new ventures have been supported by the Borough and voluntary organisations who have helped purchase
some extra equipment e.g. Radio Aids, Soundfield
systems for mainstream and bases, and paid for a
variety of outings or given their time freely.
Currently in the Primary provision there are 17 pupils and, in the senior’s Deaf Centre, 14. Bases are
working towards the new Ofsted guidelines and assessment, data and provision are central to this, as is
sharing good practice with mainstream staff. She
has high praise for the Peri Hearing Team (3 ToDs,
supporting about 190 children from 0 to 19 years)
who constantly have to deal with changes to Audiology, difficult situations and a plethora of specialist
professionalism.
Gina feels very lucky in Bromley that the bases are
part of a service headed by ToDs and that there’s a
good sense of cohesion and support across the three
teams which makes for a very strong delivery. The
children are all treated as individuals and the service is involved with NATSIP (National Sensory
Impairment Partnership) which collects data feeding into the national guidelines and when Gina attends meetings in other boroughs she realises how
lucky we are in Bromley.
Central funding has been agreed for the following
academic year but necessitates a “move to prove
our worth” in not only supporting the child but also
3
the families after diagnosis.

Gina’s vision is (a) for the service to “go from
strength to strength” and for Bromley children to
have the option of staying in the community during
their years of statutory schooling and perhaps even
college (b) to see a signing counsellor in the secondary base to work with children and families,
especially during puberty (c) a local drop-in club
for older Bromley children who are unable to travel
to the Remark one in Catford. “There’s still a long
way to go” she sighs.
“But” she adds positively, “just like my predecessors had a profound effect on me and my way of
thinking and being an educator, I hope that my
guidance, my beliefs, my skills will lead to lots of
other people doing brilliant things over the years”.
Major project currently (and one with which
Bromley Chain, BDCS, Deaf Access, Remark
Community, Friends of Griffins and some
Audiological companies will be involved) is her
idea for a Living Exhibition at Griffins (14/15
June 2013).
Not content to leave the current pupils in a vacuum,
she longs for them to develop their Deaf identity so
that all, whether in the bases or mainstream, find a
sense of self-worth and get an idea of the achievements of past pupils. She also feels it is very important for them to have an understanding of where
Deaf education in Bromley started and to meet
some of the instigators or see photos, old auditory
equipment and appreciate how the input of her colleagues (past and present) has shaped the bases as
they are today. “Deaf children today are very lucky
in both the rooming, the audiology and the staffing”
she observes, well aware that over the years there
have been many problems in these three areas. “We
are where we are today because of the work many
ToDs have put in over the years - many of whom I
have never met but whom we need to thank”.
Keen to include voluntary sectors in this celebration she is all too aware that some students leave
without knowing of the support charities like Deaf
Access (and Bromley Chain!) can offer. She herself was unaware of the former until two of their
volunteers set up a baby signing group at Griffins.
On the home front, Gina has two teenage daughters
and finds juggling family life with the demands of
her career leaves little personal time. “But” she
concludes, “I am blessed that I love my job, which
combines my academic skills with my personal
faith/convictions. I am one of the very lucky people. Stressful as it can be dealing with all the negative problems, for me it’s the ability to resolve
them! Life’s too short to not do your best, really”.
Jenny Froude

IN MEMORY OF SYD AND NORA GIBBS
Following a cool, grey day, Saturday 22nd September 2012 dawned beautifully bright as was
befitting for the Blessing by Rev’d Margaret
Engler of the wooden bench in Beckenham Place
Park in honour of Syd and Nora.

Two doves gliding in the air
Two loves free without a care
Two parts of a loving whole
Two hearts and a single soul.
and then doves were released into the clear blue

Those who now take advantage of the seat in the
sheltered flower garden will read of the deaf couple who were:
Together 44 years - Always in our thoughts, Forever in our hearts
Sydney Gibbs (1920 - 2011) Nora Gibbs (1934 2008)
The Chaplain for deaf people spoke of their love
for each other and for their family and friends and
their niece, Lucy Arrar, who had masterminded
the whole event, said it meant a lot to her to share

sky, helped from their white wicker hamper by
two little girls passing by with their father, who
were only too happy to be given such a special
role on a sunny Saturday morning! Butterflies,
too, were sent on their way from their little box,
alighting on the flowers with alacrity!

Rev’d Margaret blesses the seat

it with those of us privileged to attend.
Steve Pink, a carpenter, like Syd, paid tribute to
the old friend he’d only recently been reunited
with at the Remark Azelia Hall Lunch Club.
After the tributes, a prayer, a bible reading and the
blessing of the bench, a poem was read (and beautifully signed by Jacqueline of Remark Community):
Sinclair, Malcolm and Steve in reflective mood on the bench

Two stars shining big and bright
Two fires bringing warmth and light
Two butterflies colourful and bright
Two flowers growing into bloom
Two doves meeting in the sky
Two loves hand in hand, eye to eye
Two parts of a loving whole
Two hearts and a single soul

After this moving and fitting tribute to such a
well-loved couple, we were entertained by Lucy
and her family at the Toby Inn in Eden Park
where we shared happy memories together.
Jenny Froude
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THANKS TO SUPPORT FROM BROMLEY CHAIN
At the Hadlow College student presentation of
qualifications Monday 29 October. I was awarded a
professional level 3 qualification in Dog Grooming
amongst a lot of cheering from my class mates who
were wonderful and helped me a lot with
understanding class chats and workshop talks. They
will remain my special hearing friends. When I first
applied to take the course as a deaf person the tutor
was very concerned with the many college noises,
communication, lesson understanding and fire risks.
Hadlow have been wonderful in supporting me
through the course, thanks to the tutors who guided

me and made sure 1 was part of the group. It has
taken 2 long years, a lot of study not only nose in
books but also practising on many different dogs,
each with their own personality and funny ways.
Thanks to Bromley Chain for their financial support,
in particular to my contact Jenny Froude who helped
made it all possible. I am now able to groom my own
hearing dog so she stays smart and will start up my
own business in the near future. I plan to set up as a
mobile groomer. Might see you one day!!!
Michelle Doggett

Mr John Austin 1931-2013
Headteacher, Darrick Wood Junior School 1975-1994
Mr Austin had been suffering with
Parkinson's Disease and died in February, aged
81. He was Headteacher of Darrick Wood
Junior School during the period I was a teacher
in the Hearing Impaired Unit (1978-84).
Attached to the Junior classes and in the days
before the National Curriculum and OFSTED,
we kept formal records of our teaching and
submitted these to Mr Austin each week. I felt
that if all schools were accountable as we were,
a National Curriculum would not be needed! I
valued the appreciative or encouraging
comments Mr Austin added in my file. Suzanne
Barnaby also remembers the positive
comments he added to her Planning Files, in
his distinctive script. She appreciated the keen
interest Mr Austin showed in the work of the
HIU.
Mr Austin was a 'hands on' Headteacher
and I remember joining him with the children

who 'helped' as he dug an area to make a
school pond. He was a gifted musician, a
baritone I believe. He took centre stage as
Papageno in Mozart's 'Magic Flute' at the Bob
Hope Theatre in Eltham. Mr Austin used his
talent in school too. He held Sunday afternoon
rehearsals for a production of 'Oliver' and
enlisted me to be accompanist. Diane Vincent
remembers her time as Head of HIU and the
times Mr Austin would play piano in
assemblies or strike up impromptu if he found
children in the hall to sing along with him. She
also remembers the occasion Mr Austin
arranged, through his musical contacts, to bring
Evelyn Glennie to the school, with all her
percussion instruments. This was for the whole
school but with the HIU children in mind.
Mr Austin was a 'larger than life'
personality, always supportive of the HIU.

BEQUEST FOR
BROMLEY CHAIN

PIP REPLACING DLA

We were very grateful to receive a bequest from the estate of Mabel Moss
(28.11.1913 - 5.6.2012), kindly sent to
us, via David Connolly, from her executor sons, Alan and Bernard Moss.
To receive £250 in recognition of the
good work our small, local charity does
was very encouraging indeed.
Bromley Chain Committee

Marion Brushett

The Government has announced the rates and assessment
criteria for the new Personal Independent Payment (PIP)
benefit which will replace Disability Living Allowance
(DLA) from April 2013 (to be introduced in stages).
Breakdown of the rates and assessment criteria can be
found at: www.disabilityright.uk.org
If you are deafblind, Sense can provide you with further
information at: 0845 127 0060 (v/t)
See www.dwp.gov.uk (for new regulations)
Sinclair Stayner

5

Anti-viral drugs can be given after birth but can
themselves be destructive.

What do you know about

CMV (Cytomegalovirus)?

CMVAction is a UK charity to support families and I
understand they are working on a flyer for parents to
raise awareness. They are also campaigning for better
prevention measures and encouraging research into a
CMV vaccine (www.cmvaction.org.uk) NDCS have a
booklet on Congenital CMV and Deafness.

Shortly after Tom and Mary’s wedding last summer,
her brother’s first baby was born. Sadly, unknown to
her mother, the beautiful little girl was badly damaged
by CMV in the first trimester, resulting, among other
things, in an enlarged liver and spleen, low birthweight,
seizures, jaundice, microcephaly and blindness.

I am grateful to Jan for allowing me to use some of
the information she has written for BATOD. Her own
knowledge and expertise must be invaluable when
accompanying her family to all the appointments
which come in the wake of such a devastating diagnosis but, as a grandmother myself, I can only guess
at how heartbreaking the scenario must be for her,
when all she wants to do is be able to enjoy and support this precious little grand-daughter without donning her “professional” hat.

CMV is a common virus, harmless to most but not to
a babe in utero. Mary’s mother, a Teacher of the
Deaf, was just about to retire and knew all too much
about the damage CMV can cause. But, to her
amazement, doctors and nurses in the neonatal ward
had never seen it, likewise the GP and many of her
colleagues, family and friends.
BUT as the leading cause of sensori neural hearing loss
in children and one of the most common birth disorders in the UK why is it so little known and recognised? (I recognised it immediately as one of the main
causes, alongside meningitis, of deafness, from the
Cochlear Implanted Children’s Society directories).

For both Tom and Mary I think sharing in the young
parents’ anguish has probably brought home to them
what their own families went through in their infancy
- Mary with her very premature birth and Tom with
near fatal meningitis at 5 months.

More common than many of the syndromes or conditions we dread affecting our infants, CMV is transmitted
through close contact with bodily fluids. It is apparently
tested for in pregnancy in the USA and Europe but not
here, other than for those undergoing IVF.

Both of them are, apparently, “wonderful” with their
niece - and both are looking forward to the birth of
their own baby before the summer is out!
Jenny Froude

Members’ parents are
GOING FOR GOLD pretation.
supportive and some volunteer as

Last year’s London Olympics
and Paralympics brought huge
pleasure to millions of people across the world in a myriad of different ways.

chaperones while others refer to it as a second family!
The wonderful, once-in-a-lifetime experience for everyone involved in the Opening Ceremony came after
months of rehearsals, a recording day at Abbey Road Studios and technical and dress rehearsals at the Olympic
Stadium.

But one lasting image that gladdened the hearts of all who
move in deaf circles, in whatever capacity, was the sight
of the Kaos Choir signing the National Anthem at the
Opening Ceremony.
Although they are not, alas, local, as a result of their raising Deaf Awareness and inclusion worldwide we were
moved to send them £200 from our funds, not only for
their feel good factor but, along with other donors, to
encourage them.

Kaos acknowledge something that I have long believed that “Sign Language powerfully enforces the message of
any song”, feel that lyrics are as important as melody, and
deny that music is exclusive to the hearing community.
Mother of one profoundly deaf 10 year old boy who uses
BSL and has been a member for 3 years has seen his confidence grow due to sharing his language with hearing
children and the chance to perform in a supportive, inclusive environment.

Their motto is “excellence through teamwork and fun”
and they raise Deaf Awareness throughout their charity by
ensuring all workshop members learn to sing and sign.
As a result of a key Director (Ali Wood) starting a BSL
Level 1 course in 2003, and 2 deaf children joining a
workshop, they incorporated BSL into all productions.
The rest is history!
The Kaos Signing Choir is made up of around 200 members aged 4 to 18, divided into 3 groups but interacting
together for recordings and performances, when teamwork
sees the older ones setting a great example for the tinies.
They work closely with teachers from Blanche Neville
School for Deaf Children to verify the sign language inter-

Kaos have even invented a new word - Signductor (cross
between Sign Language Interpreter and a Conductor) which they hope will find its way into the Oxford English
Dictionary!
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Two DVDs are available - Songs of Kaos Vols. 1 and 2 from their website
w w w. y o u t u b e . c o m / u s e r / T h e K a o s S i g n i n g C h o i r.
Telephone/text is 07950359199, email:
office@theKaos.org
Jenny Froude

hearing aids which enters the ear are renewed every
6 - 8 months. So I’m more than satisfied. Many
thanks to my friend and the NHS.

FIRST THE GOOD NEWS ...
Readers may remember an article by Christine
Gaskin in the May 2008 issue regarding her purchase
of private hearing aids, due to the then long waiting
lists for NHS ones. She now has a different tale to
tell...

Christine Gaskin

...NOW THE BREAKING NEWS
As we go to press we have been shown letters received in April by current patients that the rumoured
changes to the Audiology Service are now in effect.
Bromley residents aged 50 years or older, currently
treated by South London Healthcare NHS Trust at
the PRUH, Beckenham Beacon, or attending an outreach clinic at Orpington or Sevenoaks, will be able
to access Audiology services more locally, with
greater choice. The service will be free and patients
are told they can choose from a range of service providers, including Hearbase Ltd. at Queen Mary’s,
Sidcup, Lewisham Hospital, Specsavers and some of
the London teaching hospitals including Guy’s, St.
Thomas’s, St. Mary’s, Royal National TNE and University College. A full list may be obtained from
GP Practices. A GP referral will be needed to get
an appointment in the service you choose.

MY NHS HEARING AIDS
Five years ago I became
fed-up with the waiting for
an NHS hearing aid, as it
was at least 3 years. So,
with friends’ help I took
up an offer with Specsavers for a bargain price of
about £1300 - a special
offer at the time!
I was glad to hear better
but now the five years is
up and soon they would be
worn out. So what do I
do? My friend with an NHS hearing aid said tell
your GP what’s happened and get an appointment for
a re-test. So I did. The audiologist at Princess Royal
University Hospital knew my history and how long
the wait was 5 or 6 years ago. She thoroughly retested both ears. Thankfully my hearing was no
worse than my first test all those years ago.

From April 2013 South London Healthcare NHS
Trust will no longer provide routine Audiology services to people aged 50 and over. They will continue
to assess people less than this age and provide a diagnostic service for those referred to the ENT service
by their GP for the assessment and treatment of a
range of conditions affecting the ear, nose and throat.

I was promised two new hearing aids and, amazingly, I would collect them in 3 weeks’ time at Beckenham Beacon, which is nearer for me. I was favourably impressed with the care I received.

For further information about how the process might
affect them, patients are advised to contact the Surgery Service Manager on 01689 865792, or PALS on
01689 863252 with general concerns.

So at the right time I went to collect my NHS hearing aids. They were explained to me and how to
look after them. I was not rushed. Free batteries and
a book to record this and where to get them and also
where to ring if I need a check up. The part of the

Editor

A HELPING HAND

The Rotary Club of Langley Park
and Deaf Access

I spotted this heartwarming story in Matthew’s
Spring copy of Usdaw’s magazine, Arena.

will be holding their twice-yearly

Making sure she is heard and seen not only in the
Bristol Sainsbury’s where she works, but also in
the community, Tracy Cannard organised a Deaf
Awareness course for her colleagues after she
and eight of them completed a BSL course. As a
result customers who are deaf or hard-of-hearing
know there is a staff member who can communicate with them. Tracy remembers how she felt
when she had her first conversation with a deaf
customer - “it was a lovely moment, one I’ll
never forget” she told the reporter.

ANTIQUE & COLLECTORS’
FAIR
on Saturday, 26 October 2013
from 10 a.m. to 3 p.m. at

Hayes Free Church, Pickhurst Lane,
Hayes, Kent
(Entrance £1)
Lunches and refreshments available
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Jenny Froude

PLEASE NOTE THE NEW VENUE FOR THE

IT'S ALL ABOUT YOU!

BROMLEY CHAIN

Are you interested in deaf issues?
Learning to sign? Do you work (or pray!)
alongside deaf people? Working in a
nursery or school with hearing-impaired
youngsters? On the fringes of the deaf
community but wanting to gain more
insight
and
confidence?
Parent,
grandparent, sibling or teacher of a deaf
child or adult?
Why not consider coming on to our
friendly, informal committee? There are
currently some vacancies and we only
meet about 6 times a year. Two
professional interpreters sign/do voice
over at our meetings so there are no
communication problems but a chance to
absorb information in whichever form you
require.
Some new, young blood, would be
especially welcome! Please give it some
thought! We especially need some
valuable input from both hard-of-hearing/
deaf people.
Editor

AGM 2013
Tuesday 11 June, 7.30 p.m. at
Bromley Methodist Church,
College Road, Bromley, BR1 3NS
Sign Language Interpreters and Lipspeaker present
Refreshments
Very limited car parking space

Meet our new Committee member:

Carmen Salguero (Hearing-aid user)
Having lived in Bromley for the
last 25 years I first joined
Bromley Chain Committee about
1990 and remained on the
Committee for several years.
For some years my hearing has
been getting progressively worse
and I am finding life more
difficult to cope with.

ACCESS LONDON THEATRE

I have now rejoined Bromley Chain with the objective
of getting more involved in the Community and getting
to know more deaf people, time permitting.
I have studied BSL (British Sign Language) up to stage
I and 2 level and became quite proficient. However, I
have not been able to make much use of this skill
because I have not mixed with or had contact with
many Deaf people.
I qualified as a Teacher, having studied the relevant City
and Guilds of London Institute Course and for some
years gave Sports Lessons to children in after school
clubs. I am also a qualified therapist
My passion has always been sports. As a young person I
played Volleyball and Basketball. I also took part in
Athletics. These sports activities I continued to play for
many years. However, I now only play Badminton at
social meetings.

Opinions expressed throughout Chainmail are those of the
contributor and not necessarily of BROMLEY CHAIN,
which seeks to encompass the full range of hearing loss and
all communication methods.
Any opinions or statements may not necessarily reflect our
views and should not be taken to imply our endorsement
of services/products
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The latest issue of the invaluable guide to
theatre for those who rely on captioned,
sign language interpreted or audiodescribed performances across London,
includes a new Relaxed Performance section, which allows those with autism spectrum conditions, sensory and communication disorders, or learning difficulties to
benefit from a relaxed environment when
seeing a show.
Performances are adapted to reduce anxiety
and pre-performance familiarisation visits,
designated “chill-out” areas and adjusted
light levels and special effects as well as
trained actors and front-of-house staff will
be a boon to many adults and children, and
their carers. Visit www.facebook.com/
RelaxedPerformanceProject
To order the Access brochure in print, on
tape, CD or in Braille, call or email
Kate Stanbury on 020 7557 6700,
access@solttma.co.uk
www.officiallondontheatre.co.uk/access
Register for Free Access Bulletin, via a
monthly email at
www.officiallondontheatre.co.uk/register
Editor

